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No-Show Policy
 

Effective April 2009

We value you as a patient and recognize the difficulties you face in trying to coordinate all the demands made 
upon your time.  

As a result of high demand on our schedules, we ask that you give us a 24-hour notice if you cannot keep your 
appointment.  This allows us to give that time to other patients with urgent needs.

Patients who miss appointments without calling at least 24 hours in advance will be charged a $25 fee that is not 
covered by any insurance including Workers Compensation.

We understand when special circumstances occur.  If you call us and explain those to us at your earliest oppor-
tunity, we will be happy to reschedule your appointment and the ‘No Show’ will not be counted against you.  A 
third No Show may result in the dismissal from this practice.  

Thank you for your cooperation.

The Physicians of South Orange County Orthopaedics

I have read and understand the policy above.
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